
 

 
Dear Guest! 

 
 

Welcome to Sarlóspuszta Club Hotel 
 
 

 
It is our pleasure to provide you with some useful information on our hotel 
to make your stay memorable. Should you require further information 
please do not hesitate to contact one of our staff.  
 
We wish you a pleasant stay in Sarlóspuszta. 
 
In case of any problems, please call +36 30 846 2549. It is available every 
day from 7 AM to 6 PM. 
 
                                                                                             

The Management 
 
 
 
 
 
 
 
 
 
 
 



 

ADAPTER 
Adapter / socket for international use on request. Charging station and several types of 
adapters on request at reception. 
 
AIR CONDITIONING 
Three hotel wings are equipped with air conditioning that can be adjusted individually. 
 
AIRLINE AND PUBLIC TRANSPORT TICKETS 
Tickets for airlines, trains or buses can be requested at Reception. 
 
BABY EQUIPMENT 
Baby cot and high chair Available from Reception. 
 
BABYSITTING 
Please contact Reception. 
 
BATHROOM PRODUCTS 
Available at Reception. (Toothpaste, toothbrush, comb, razor) 
 
BED LINEN (FOR DAILY CHANGE) 
Please contact Reception. Linen change at least twice a week. 
 
BLANKETS, PILLOWS 
For extra blankets or pillows contact Reception. 
 
BREAKFAST 
The room rate includes a buffet breakfast served in the restaurant of the hotel 7 a. m. – 
10 a. m. 
 
CAR RENTAL 
For car rental please contact Reception. 
 
 



 

CLEANING 
Daily cleaning is from 7 a. m. – 3 p.m. 
If you do not wish to be disturbed at the given time but want cleaning at another time 
or do not wish any cleaning at all, please let us know by hanging the sign designated for 
this purpose on the door. Should you require any extra cleaning do not hesitate to 
contact Reception.  
 
CONFERENCE 
IT Help is provided by Hotel Staff, please contact Reception. Laptop can be hired at 
Reception. 
 
CREDIT CARDS 
We accept VISA, MasterCard, Maestro and SZÉP cards 
 
DEPARTURE 
On the day of departure you are requested to leave your room until 10 a.m. If you wish 
to stay longer please contact Reception. 
 
ELECTRIC CURRENT 
The electric current is 220 V/50 Hz. 
The current available in the bathroom is only suitable for the use of a razor, all other 
appliances should be inserted into plugs in the hotel room. 
 
EMERGENCY EXIT 
To be found as shown on the emergency escape route you can find in the room. 
 
FACILITIES 
Horse-riding, shooting, hunting, board games, table-tennis, billiard, darts, set of poker 
 
 
 
 
 



 

FIRE 
Every floor in the hotel is furnished with fire alarm and fire extinguisher and there is a 
smoke detector in every room. 
In case of fire the guests are alarmed by a siren and should leave the hotel as soon as 
possible through the nearest emergency exit by following the escape route shown on 
the emergency escape map on the back of the room door. 
 
FOLDERS 
Stationery, envelope on request 
 
HAIRDRYERS 
Available in every room. 
 
HOLIDAYS 
National and official holidays of the Hungarian Republic: 1 January, 15 March, Great 
Friday, Easter Monday, 1 May, Whit Monday, 20 August, 23 October, 1 November, 25 
and 26 December. 
 
INTERNET 
You can access the wireless internet with your laptop in your room and other area in the 
hotel. In the main building two PC-s are available for the guests free of charge.  
 
JACUZZI 
The use of the shower is compulsory if you wish to use the whirlpool! 
 
LAUNDRY, DRY CLEANING 
Please give the clothes to be cleaned to Reception Monday – Sunday by 8 a.m. for return 
in 24 hours. Washing and laundry services in 1 hour, contact Reception. Iron and ironing 
board is available at reception. 
 
LOST AND FOUND 
Contact Reception. Every found items are kept for 30 days. 
 



 

LUGGAGE 
Please contact Reception regarding leaving your luggage. 
 
MASSAGE 
Massage can be booked in advance at Reception. 
 
MEDICAL SERVICES 
Please contact Reception. 
 
MINIBAR 
Mineral water in the room. 
 
PARKING FACILITIES 
We provide free parking facilities for our guests. 
 
PETS 
Keeping pets in the rooms is subject to an extra fee. Pets are not allowed in the F&B 
areas. Please inform Reception about possible times of cleaning. 
 
PRINTING 
Printing facilities from the reception. 
 
PROGRAMMES 
Information and tickets for concerts, theatre, cinema, sightseeing, museums are 
available at Reception.  
 
RESTAURANT 
Hungarian and international cuisine. 
The restaurant is non-smoking and equipped with air condition. 
Open: daily 7 a.m. – 10 p.m. 
 
PORTER SERVICE 
On request 



 

SAFE 
Safe at the reception may be used free of charge. We take no responsibility for things 
not placed in a safe.  
 
SERVING OF DRINK BY ROOM SERVICE 
Service 07-22h 
 
SERVING OF MEALS BY ROOM SERVICE 
Service 07-22h  
 
SAUNA 
Please contact Reception 
 
SEWING KIT 
Sewing kits are available at Reception and in the rooms. 
 
SEWING SERVICES 
In case your clothes have suffered considerable damage, do not hesitate to take 
advantage of the sewing services in the laundry.  
 

SHOE SHINING 
There are shoe shining strips in the rooms. There is a shoe shine next to the reception. 
 
SHOPS 
Souvenir and postcard at the reception. 
 
SPORT EQUIPMENTS (HIRING GRATIS) 
Table tennis bat and ball, tennis racket and ball, basketball, football, handball 
 
TAXI 
Taxis can be ordered at Reception. 
 
 



 

TECHINCAL SERVICES 
In case of any technical failure, please inform Reception. 
 
TELEPHONE 
Mobile phones can be requested at Reception. 
 
TELEVISION 
Pre-programmed channels 47: M1, TV2, RTL CLUB, ARD, EUROSPORT, CNN 
 
TOWEL 
Please note that from an environmental point of view, the hotel only changes towels 
thrown on the floor in the bathroom. Daily change on request. 
 
TRANSFER 
Transfer can be requested at Reception. 
 
UMBRELLA 
Umbrellas can be requested at Reception. 
 
WAKE UP CALL 
Wake up call can be requested at Reception. 
 
 
 
 
 
 
 
 
 
 
 

 


